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December 5, 2018

ATTORNEY GENERAL MADIGAN & 38 STATES ANNOUNCE COALITION TO CRACK DOWN ON ROBOCALLS

Chicago — Attorney General Lisa Madigan today announced she is joining with a bipartisan group of 38 other attorneys general to
stop or reduce annoying and harmful robocalls.

“Robocalls are an obnoxious form of consumer harassment,” Madigan said. “I am pleased to be part of this bipartisan group that
will provide people simple ways to avoid annoying and invasive robocalls.”

Madigan and the multistate group has had in-depth meetings with several major telecom companies about technological capabilities
currently in existence or in development that would reduce robocalls. The coalition of states is pushing the carriers to, among other
things, quickly develop and implement technology to help identify and block potential unwanted robocalls for their customers.

Madigan and the coalition will seek to develop a detailed understanding of what is technologically feasible to minimize unwanted
robocalls and illegal telemarking. They will also engage the major telecom companies to encourage them to expedite the best
possible solutions for consumers, and determine whether states should make further recommendations to the FCC.

Joining Madigan in this effort are the attorneys general of Alabama, Arizona, Arkansas, California, Colorado, the District of
Columbia, Florida, Hawaii, Idaho, Indiana, Iowa, Kansas, Kentucky, Louisiana, Maine, Massachusetts, Michigan, Minnesota,
Mississippi, Missouri, Nebraska, New Hampshire, Nevada, New Jersey, New York, North Carolina, North Dakota, Ohio, Oklahoma,
Pennsylvania, South Carolina, Tennessee, Texas, Utah, Vermont, Virginia, West Virginia and Wisconsin.
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